IN THE CHANCERY COURT OF DAVIDSON COUNTY, TENNESSEE
FOR THE TWENTIETH JUDICIAL DISTRICT AT NASHVILLE

STATE OF TENNESSEE,
Petitioner,

V. No.
BILL HEARD CHEVROLET
CORPORATION — NASHVILLE,

a Tennessee corporation, aso known as
BILL HEARD CHEVROLET and BILL
HEARD CHEVROLET — GEO,

N N N N N N N N N N N N N

Respondent.

AGREED ORDER

This cause came to be heard on the State of Tennessee' s Petition and the parties' Assurance of
Voluntary Compliance, and the Court is of the opinion that the Assurance of Voluntary Compliance
should be approved. It istherefore

ORDERED, ADJUDGED, and DECREED that the Assurance of Voluntary Compliance
annexed hereto and incorporated herein by reference, and hereby made a part of this Order be, and the
same hereby is, gpproved, and it is further

ORDERED, ADJUDGED, and DECREED that Respondent shal comply with the terms
thereof unless rescinded by the parties or modified by this Court for good cause shown.

Asrequired by the Assurance, Respondent shdl pay One Thousand Five Hundred and 00/100
Dollars ($1,500.00), representing the costs of investigation, prosecution, enforcement and monitoring
for compliance, to the Attorney Generd, which may be used for consumer protection purposes at the
sole discretion of the Attorney Generd. This amount shall be paid as set forth in paragraph 6.1 of the
Assurance.

Additiondly, in the matter of Sate of Tennessee v. Airport Chevrolet, et al., Airport
Chevrolet has agreed to pay a civil pendty in the amount of Ten Thousand and 00/100 Dallars
($10,000.00) as et forth in paragraph 7.1 of the Assurance. Further, in the matter of Sate of

Tennessee v. Airport Chevrolet, et al., Airport Chevrolet has agreed to pay Two Thousand and



00/100 Doallars ($2,000.00) to fund a consumer education project as set forth in paragraph 8.1 of the
Assurance.

Pursuant to Tenn. Code Ann. § 47-18-116, dl costs shall be taxed to Respondent. Further, no
discretionary costs shall be taxed to the State.

IT 1SSO ORDERED.

CHANCELLOR

JOINTLY APPROVED AND SUBMITTED FOR ENTRY:

FOR THE STATE OF TENNESSEE:

CYNTHIA E. KINSER

Deputy Attorney Genera

B.P.R. No. 13533

Tennessee Attorney Generd's Office
Consumer Protection Division

425 - 5th Avenue North, 2nd Floor
Nashville, Tennessee 37243-0491
(615)741-6422

FOR RESPONDENT:

JAMESW. CAMERON, Il

Counsdl of Respondent Bill Heard Chevrolet,
Corporation — Nashville

B.P.R. No. 5105

Harwdl, Howard, Hyne, Gabbert

& Manner, P.C.

1800 First American Center

315 Deaderick Street

Nashville, Tennessee 37238-1800

(615) 256-0500
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